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TERMS AND CONDITIONS
Effective Date: 01/04/2026
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Welcome to The Gem Project NPC (“we”, “us”, “our”). These Terms and Conditions govern your use of our
website, located at https://www.gemproject.org.za (the “Website”).

By accessing or using this Website, you agree to be bound by these Terms and Conditions. If you do not
agree, please do not use the Website.

1. About Us

Organisation Name: The Gem Project NPC

Registration Details: Company Reg: 2016/313580/08 NPO Number: 181-616 PBO Number 930059786
Physical Address: 29 Honeyvale Road, Philadelphia, Cape Town

Email: info@gemproject.org.za

2. Use of the Website

You agree to use this Website lawfully and in a manner that does not:

Infringe the rights of others
Disrupt or damage the Website
¢ Introduce viruses, malware, or harmful code
o Attempt unauthorised access to any part of the Website
We reserve the right to restrict or terminate access if this section is breached.

3. Intellectual Property

All content on this Website, including text, images, logos, videos, and designs, is the property of The Gem
Project NPC or used with permission, unless otherwise stated.

You may:
¢ View and download content for personal, non-commercial use only
You may not:
e Reproduce, distribute, or modify content for commercial purposes without written consent

4. Donations

All donations made through this Website are voluntary and non-refundable, unless otherwise required by
law.

Where applicable:
e Donations may qualify for a Section 18A tax certificate
o Certificates are issued in accordance with South African tax legislation
We reserve the right to refuse or return donations at our discretion.
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5. Volunteer and Event Participation

Participation in volunteer activities, visits, or events may require:

¢ Signed indemnity forms

e Adherence to safety rules and staff instructions
Participation is at your own risk. The Gem Project NPC shall not be liable for injuries, loss, or damage
suffered, except where required by law.

6. Website Content Disclaimer
The information provided on this Website is intended for general information purposes only.

While we make every effort to keep content accurate and up to date, we:
e Do not guarantee completeness or accuracy
¢ Reserve the right to make changes without notice

7. Limitation of Liability
To the fullest extent permitted by law, The Gem Project NPC shall not be liable for:

e Any direct or indirect loss or damage arising from the use of this Website
e Loss of data, income, or reputation
Nothing in these Terms limits liability where limitation is prohibited by law.

8. External Links

This Website may contain links to third-party websites. We:

e Have no control over external content

e Accept no responsibility for third-party sites or their practices
Use third-party links at your own discretion.

9. Privacy

Your use of this Website is also governed by our Privacy Policy, which complies with the Protection of
Personal Information Act (POPIA).

10. Changes to These Terms We may update these Terms and Conditions from time to time. Updated
versions will be posted on this Website with a revised effective date. Continued use of the Website constitutes
acceptance of the updated Terms.

11. Governing Law

These Terms and Conditions are governed by and interpreted in accordance with the laws of the **Republic of
South Africa

12. Contact Us If you have questions about these Terms and Conditions, please contact us at:
info@gemproject.org.za ¥, 0210651691
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